General Filters
Incorporated

Christmas Eve – Paid Holiday

AHR Expo – Atlanta
Continues Through Wednesday, January 16

Christmas Day – Paid Holiday

New Year’s Eve – Paid Holiday

New Year’s Day – Paid Holiday

1|Page

WIT Face to Face Conference
Continues Through Thursday, February 28

Major strides were made in 2018 toward
Lean Implementation. Many thanks to
the teams who really stepped up to make
improvements in their areas. As we drive
6S and Lean in certain areas, the results
will and have been showing. To the
Humidifier, Filter, Shipping, Maintenance,
Engineering, and Purchasing Teams
keep working on improvements it will help
us all.
Congratulations to the Filter and
Marketing teams for taking 1st place in
6S in Plant and Office for 2018.
We also have a contest every for the team that implements the most
continuous improvements in a year. Congratulations to the Humidifier team
for winning this contest for the 2nd year in a row. The Humidifier Team
implemented 38 continuous improvement ideas in
2018 !!!!! Fantastic Job – Great Teamwork !!!

8 Wastes
•
•
•
•
•
•
•
•

Movement
Waiting
Not Utilizing Talent
Over-Production
Defects
Transportation
Inventory
Over-Processing

The pitcher
can’t win a
game by
him/herself.
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Announced November 1, 2018, General Filters acquired of Second Wind Air Purifier, Inc. and Second
Wind Air Purifier Ltd. (Collectively “Second Wind”; Princeton, ON and Buffalo, NY); manufacturers of
Ultraviolet Light Air Purifiers throughout North America. The previous owner,
Tom Wilson, joined Canadian General Filters as Air Purification Manager,
bringing a wealth of knowledge about the development, testing and
functionality of the air purifier line.
With the acquisition comes a flurry of activity, from
moving inventory, setting up part numbers, setting up customers, setting up
storage space in manufacturing, communicating the acquisition to pertinent
stakeholders, and transferring records.
The acquisition is significant to General Filters in that we will manufacture our
UV line at Canadian General Filters, and we will have a wider variety of
models to offer the market. With Tom’s help, we will also be able to develop new models that we feel
are relevant to market needs.

Our Technical Support Specialist, Jonathan Jenkins, traveled with Allan
Feys to Goodman Manufacturing in Texas (August of this year) to provide
humidifier training. The two also received a tour of their magnificent
facility while there.

Jonathan Jenkins Provides Humidifier Training
If the screen is that big, how big is the room?
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Jonathan stands in a space representing just a
portion a facility that expands 3-4 million square
feet, and employs approximately 4,000 people in
Houston, TX. Daikin, Amana, and Goodman
brands are manufactured here.

Our annual Halloween costume contest and games luncheon was held again this year, and it did not
disappoint!

Dawn Tuoriniem
Long-Time Customers!
Christina Walters

Greg Huchla
Joe Boczar

Ashley Olds
Christina Mitchell & Terry Yarber
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Kurt Brasgalla
Getting the Games Ready

Kimberly joins our manufacturing team as a Production Assembler and Dave is our
new Custodian and Building Security. Welcome!

Kimberly Ferrari
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Dave Tyler

Curt Gagner (Tempered Air Group –
Denver, CO) displayed GeneralAire® Humidifiers at a
Counter Day with Johnstone in Denver in October.
Johnstone stores across the USA host counter days
to promote products, offer training and provide
suppliers the opportunity to present products on their
own behalf.

Pictured to the right is sales
representative Terry Chilcote
(Edmunds & Associates - NY) exhibiting
at a Thomas Somerville event in
Lancaster, PA.
These are just two of many such events
throughout the year.

The Affiliated Distributors Face-to-Face
meetings were held in Orlando at the
Gaylord Palms Resort this year. Special
guests of the resort included the
alligators to the right; just two of many
housed with numerous turtles as well.
Bob Abraham, Allan Feys, and Paige
Freeland attended the conference,
meeting with customers to discuss sales
growth ideas.

7|Page

For many years General Filters has generously given a turkey to each
employee for Thanksgiving. Those that do not need their turkeys donate
them, and additional items are purchased to create entire Thanksgiving
meals for families in need. Each year employees supply stuffing, canned
vegetables, dinner rolls, bread, muffins, bags of potatoes, bags of fruit,
cranberry sauce, butter, cookies, turkey broth, and more. Gift certificates
are given should families require items not provided.
As with past years, the city of Novi’s Youth Services matched General Filters’
donations with local families in need, and will deliver the meals on the
company’s behalf.
This year’s donations increased substantially from last year, thanks to such
generous employees.

Out of any department or team, the humidifier team had the most people dress up for Halloween.
They won a Kentucky Fried Lunch! Congratulations!
Pictured from left to right: Jane
Jones, Dawn Tuoriniemi, Ashley Olds,
Veronica Regan, Thon Lee, Sarah
Jones, Linda Katoch, Christina
Mitchell & Lloyd Anduaga.
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Decorations have gone up around the offices for Christmas,
creating holiday cheer. From the front lobby, to manufacturing,
to marketing, and engineering….Happy Holidays!

Paige Freeland & Amber Hunter
decorate the lobby tree.

To the right: Engineer Joe Boczar
in his festively-decorated office.
Below: Dave Tyler, Phil
Avenmarg, and Terry Yarber
having fun while decorating the
tree in manufacturing.
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General Filters offers all employees the opportunity to contribute to your
401K portion of the Retirement Savings Plan. Since we have a new record
keeper (Ascensus), enroll NOW!
Before the end of December, please:
•
•
•
•
•

Create a new log in and password for your account
Review your account information for accuracy
Ensure your beneficiary information is recorded
Set up personal payroll contribution
Review and select investment options based on your risk assessment

Donna Sense

If you are not contributing to the 401K portion of the Retirement Savings Plan, employer contributions
to you for safe harbor and profit sharing are invested in the default investment account
if you have not specified otherwise.

Please review your Paycor pay stub for the current address on file to be sure it is correct. Should you
need to change your address, forms are located in the accounting office.
Complete and return to Donna Sens.

It’s that time of year! ….time to enroll in the annual health benefits program. Jennifer Owings from
Benefits Review Services, inc. presented the new benefits plan for 2019 in the lunch area of the
manufacturing plant.
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Canadian General Filters President Allen Haybarger
delivers a Canadian dollar bill to General Filters President
& CDO, Bob Abraham after the Boston Bruins eliminate
the Toronto Maple Leafs in game 7 of the Stanley
Cup Playoffs this year.
Gooooooo Bruins!

As busy season is well underway, we often hire additional personnel
to help with the extra work. Justin Mataszewski joined General
Filters this year during his Christmas
break, assisting with accounting efforts.
He is also working at a bakery and taking
a class during his break! A sophomore at
DePaul University, Justin will graduate
with a double major in accounting and
finance. He hopes to be a COO for a fortune 500 company
someday, and we have no doubt he will do just that. Thank you
Justin! We wish you all the best!

General Filters welcomes Lourdes (Jing) Demetria to our
Customer Service Team! Jing has worked with General
Filters from time to time over the last few years, assisting
with Epicor crystal reporting and other projects. Married
with children, she has a bachelor of science in accounting
from Ateneo de Davao University, Davao City in the
Philippines.
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Pictured below is a promotion whereby buyers of our new DH75 Touch Screen & Wi-Fi Dehumidifier
receive a $25.00 Amazon gift card with each unit purchased.

HARDI acknowledged Steve Carboni (Shupe, Carboni & Associates) for serving as a HARDI board
member during this year’s HARDI Annual Conference. Steve completed his tenure and stepped
down as a board member, but continues to serve on HARDI’s Membership
Committee.
Every December HARDI hosts its annual conference to bring distributors,
manufacturers, and vendors together to drive their business forward. Held
December 1 through the 4th in Austin, TX, Bob Abraham, Allan Haybarger, and
Allen Feys attended.
HARDI stands for Heating, Air Conditioning and Refrigeration Distributors International.

Productivity Manager Phil Avenmarg & Plant Manager Terry Yarber help on the humidifier and vapor
pad lines!

Phil Avenmarg
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Congratulations!
John Redner congratulates Controller Donna Sense as she
celebrated her first year with General Filters in October; also
awarding her one-year gift-of-choice.

The Tech Support busy season is upon us. Beginning
in September 2017, we started creating physical
tickets for each call to log all tech support data. The
data is used to determine if and where improvements
in service, products, or processes may be made or
where training opportunities exist.
Tech support tickets are not only created from phone
calls, but are also submitted through our website.
The months of October through January are our
busiest, making it a challenge to answer in a timely
basis. As an example, January’s volume is typically
10 times the volume in July!
Answering tickets takes more time than one might think. The recorded tickets only reflect the initial
contact and do not include follow-up calls, emails, reviewing photos, helping walk-in customers at the
front desk, or questions handled by other departments. The actual number of customer contact
points is vastly higher than the number of tickets recorded, and all departments help.
Customer help can also be found on www.generalfilters.com. Videos demonstrating maintenance
and installation, along with tech support tickets, FAQ’s, spec sheets, brochures and other product
information offer a great deal of help. Our “find a contractor” and “find a wholesaler” are further
resources for home owners and contractors.
Thank you to all at General Filters that provide excellent customer service during the busy season!
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Good Food
¾ cup melted butter
1 ½ tbsp Dijon mustard
1 ½ tsp Worchester sauce
1 ½ tbsp poppy seeds
1 tbsp dried minced onion
24 mini sandwich rolls
1 lb thinly sliced cooked deli ham
1 lb. thinly sliced swiss cheese

1. Preheat oven to 350 degrees F (175 degrees C). Grease a 9x13-inch baking dish.
2. In a bowl, mix together butter, Dijon mustard, Worcestershire sauce, poppy seeds, and dried
onion. Separate the tops from bottoms of the rolls, and place the bottom pieces into the
prepared baking dish. Layer about half the ham onto the rolls. Arrange the Swiss cheese over
the ham, and top with remaining ham slices in a layer. Place the tops of the rolls onto the
sandwiches. Pour the mustard mixture evenly over the rolls.
3. Bake in the preheated oven until the rolls are lightly browned and the cheese has melted,
about 20 minutes. Slice into individual rolls through the ham and cheese layers to serve.

24 Pimento stuffed olives
24 Greek olives
2 packages puff pastry

1.
2.

3.
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Preheat oven to 400 degrees F (200 degrees C).
Cut pastry into strips about 6 inches long and 1/2 inch
wide. Wrap a belt of pastry around each olive. Place on
an ungreased baking sheet.
Bake for 20 minutes, or until golden brown.

Good Mood

Good Food
½ cup butter
1 cup grated parmesan cheese
3 (14) oz cans artichoke bottoms, drained
1 tsp lemon pepper
1 tsp garlic salt
8 oz. cream cheese, softened
2 tbsp sour cream
2 tbsp chopped fresh chives
1. Preheat an oven to 325 degrees F (165 degrees C).
Lightly grease a 9x13 inch baking dish.
2. Melt the butter in a small saucepan over low heat;
remove from heat and set aside. Place the
Parmesan cheese in a shallow bowl, and set aside.
3. Cut a thin slice from the bottom of each artichoke
bottom so it will stand, and gently press your thumb
into the center of each to form a depression for the
filling. Sprinkle the artichoke bottoms with lemon
pepper and garlic salt.
4. Combine the cream cheese, sour cream, and chives in a bowl, and mix well. Spoon about 1 tablespoon
of the filling into each artichoke bottom.
5. Dip each stuffed artichoke bottom into the melted butter, roll in Parmesan cheese, and place into the
prepared baking dish. Bake about 45 minutes in the preheated oven, until the tops of the artichokes are
golden brown.

3 cups flour
3 teaspoons baking powder (omit if using self-rising flour)
1 teaspoon salt (omit if using self-rising flour)
¼ cup granulated sugar
1 (12 ounce) can of beer
¼ cup of melted butter
Directions:
1. Preheat oven to 375 degrees.
2. Grease a loaf pan. I use butter to grease a 5” x 9” pan.
3. Mix the dry ingredients and sift at least once.
4. Mix dry ingredients with the beer.
5. Place the batter into the greased pan.
6. Pour the melted butter over the mixture.
7. Bake 1 hour, remove immediately from pan, and cool for at least 15 minutes.
Other Tips:
• Sift the dry at least once; ideally two or three times. Not sifting will result in a brick instead of a loaf of bread.
• As for the beer, start with a lager like Bud, Labatt’s, or similar. Light beers are OK too. If you feel adventurous
you can try different types of beer. A malty beer with low hops, like an Octoberfest or stout, gives it a heavier,
malty flavor. Stay away from hoppy beers like IPAs since the bread ends up with a bitter taste.
• I’ve added shredded cheese and herbs into the bread as a variation. Add about ½ to ¾ cup of shredded cheddar.
I’ve also added some fresh minced dill into the batter and then sprinkled some on top after adding the butter. Or
better yet, add both the cheddar and dill together.
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Good Mood

•
Ceasars

It’s The…

February 12, 2019

CHER! – Little

February 21, 2019

KELLY CLARKSON – Little Ceasars Arena

February 28 12, 2019

JEFF DUNHAM – Little Ceasars Arena

March 13, 12, 2019

KISS! – Little Ceasars Arena

April 26 & 27, 2019

PINK! – Little Ceasars Arena

•
•
•
•
•
•

Arena

Detroit is home to Vernors Ginger Ale, America’s oldest ginger ale brand.
Located 1,200 feet under the streets of Motor City is an enormous salt mine that sprawls across 1,500
acres and contains more than 100 miles of road.
Detroit is home to the only floating post office in the United States.
Detroit’s theater district is the second largest in the country, second only to New York City.
People in Detroit eat the most potato chips in the country; consuming an average of 7 pounds per year
vs the rest of the country at 4 pounds.
Detroit’s point of origin is the junction of Woodward and Monroe; outside the Fountain Bistro.
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Weekend!

Get your car ready for cold weather use before winter
arrives.
• Service the radiator and maintain antifreeze level;
check tire tread or, if necessary, replace tires with
all-weather or snow tires.
o Keep gas tank full to avoid ice in the tank and
fuel lines.
o Use a wintertime formula in your windshield
washer.
o Prepare a winter emergency kit to keep in your
car in case you become stranded. The kit should
include:
▪ cell phone, portable charger, and extra batteries;
▪ blankets;
▪ food and water;
▪ booster cables, flares, tire pump, and a bag of sand or cat litter (for traction);
▪ compass and maps;
▪ flashlight, battery-powered radio, and extra batteries;
▪ first-aid kit; and
▪ plastic bags (for sanitation).

Many people spend time outdoors in the winter working, traveling, or
enjoying winter sports. Outdoor activities can expose you to several
safety hazards, but you can take these steps to prepare for them:
• Wear appropriate outdoor clothing: wear a tightly woven, preferably
wind-resistant coat or jacket; inner layers of light, warm clothing;
mittens; hats; scarves; and waterproof boots.
• Sprinkle cat litter or sand on icy patches.
• Learn safety precautions to follow when outdoors.
o Work slowly when doing outside chores.
o Take a buddy and an emergency kit when you are participating
in outdoor recreation.
o Carry a cell phone.
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Work Slowly When Doing Outside Chores
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